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Community responsibility to provide environments 

and services that promote safe and healthy living 

 
 

Unsafe and unhealthy living may be caused by: 
 

 Pollution (air, land and water), overuse of resources (e.g. cutting down too 
many trees), and using poisons such as pesticides. 

 Irresponsible behaviour (e.g. electricity theft, alcohol abuse etc). 

 Violence (domestic violence, violent crimes etc.) 

 Natural disasters (e.g. earthquakes, floods etc.) 
 

South African Constitution: 
 

 Everyone has the right to a safe and healthy environment. 

 It is the responsibility of every person and every community to look after the 
environment and to use resources responsibly. 

 It is also the responsibility of various levels of government to ensure that 
environments and services are safe and healthy. 
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responsibilities of various levels of government 

 
Laws, regulations, rules and community services 

 
Concepts: 

 
Laws:    The rules which a country or community has in place to 
    control the behaviour of its citizens. 
 

Regulations:   The rules put in place and maintained by different  
    authorities (or level of government). 
 

Rules:    Regulations specific to an area of activity. 
 

Community services: The provision of services within a community, and the 
    voluntary work done to help people in a certain area. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

(see p.129 for examples of responsibilities on various levels of government) 
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Example of the responsibility of different levels of government in health and 
safety service provision 

 

Provision of sanitation 

Local 
Government 

 budget and source funding for sanitation improvement 
programmes 

 plan and budget for the operation and maintenance of 
sanitation systems 

 assist households to provide their own sanitation and to 
build and maintain their own toilet facilities 

 provide access to sanitation 

 make communities aware of the importance of sanitation in 
terms of health 

 launch health and hygiene promotion programmes together 
with communities 

 monitor the health of communities 

Provincial 
Government 

 provide financial, human and technical resources to local 
government 

 ensure conformity with national policy 

 develop enabling legislation 

 co-ordinate and monitor regional planning 

National 
Government 

 establish legislation and standards 

 co-ordinate and monitor national programmes 

 provide support to other levels of government 

 regulate service provision 

 intervene where there is lack of capacity 

Households & 
Communities 

 take responsibility for own health, a clean environment and 
improved sanitation 

 spread the message of good hygiene and the importance of 
sanitation 

 make local government aware of sanitation-related needs 

 assist local government in planning, implementing, 
monitoring and evaluating sanitation projects 

 report faulty sanitation systems and sanitation risks to the 
environment, to local government 

 ensure that toilet facilities are clean and in good working 
order 

 provide own sanitation facilities with the help of local 
government 

 train local builders to build safe and hygienic toilet facilities 

 supply essential components to ensure that toilet facilities 
are hygienic, safe and accessible 
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Community Services 

 
Examples 
 

 Electricity, refuse collection, water, traffic control, healthcare and clinics, fire 
services etc. 

 Provide free basic services such as water and electricity to people who are 
too poor to afford them. 

 Build libraries. 

 Construct and run sports facilities. 

 Have disaster risk management procedures in place to identify, prevent or 
reduce disasters. 

 Create awareness of fire hazards and install fire extinguishers in schools. 

 Provide water tanks to residents so that they can collect rainwater in areas 
that are affected by drought. 

 Create employment opportunities and transfer skills. 

 Start and give funds for community food gardens. 

 Run health programmes that deal with specific health issues such as nutrition, 
HIV, TB etc. 

 Form community policing partnerships between SAPS and communities to 
fight crime. 

 Look after the welfare of animals such as abandoned or mistreated animals. 

 Look after street children, orphans and abandoned children. 

 Help addicts and their families. 

 Provide public transport. 

 Run community health care centres or mobile clinics that vaccinate young 
children, monitor pregnant women, and promote health. 

 Provide public toilets. 

 Develop and maintain cemeteries. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

These community services may be 
provided by municipalities, faith-based 
organisations, businesses, volunteers 
and non-governmental organisations. 
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ACTIVITY 
 
Read the case study and answer the questions that follow: 
 

Over 150 poisoned after eating dumped food 

 

People from an informal settlement were admitted to hospital with food poisoning after they 

ate expired food. 

 Apparently, a truck dumped jams, biscuits, sweets, fruit juice, pasta sauces and tinned 

goods that were past their sell-by dates. Some of these items had expired five years 

previously. There were also microwavable frozen puddings and meat pies that had gone off 

because a freezer had broken down. 

 Hungry residents who ate these things, especially children, soon became ill with the 

symptoms of food poisoning: vomiting, diarrhoea, cramps, and skin rashes. The emergency 

services were called in. Some people were treated there, and others were taken to hospital by 

ambulance. 

 Some say it was a shop that dumped these goods. The shop says that they asked a 

truck driver to dump the goods at a municipal dump. However, the driver of the truck instead 

took the goods to the informal settlement because he thought hungry people would like them. 

Another version of the story is that a friend of the driver asked him to bring the stuff to him 

because he wanted to sell it in his spaza shop. 

 A spokesperson for the city’s Disaster Risk Management Centre said proper 

procedures should be followed for disposing of food. The city’s health department has asked 

the police to investigate.   

 
1. List the community services involved in this incident.    (4) 
 
2. What do you think is the true story about how these goods came to be in the 
 informal settlement? Give reasons for your answer.    (4) 
 
3. Hungry, poor people also dig through municipal dumps looking for food. 
 
 3.1 Identify the community service whose responsibility it is to deal with the 
  disposal of expired food. Suggest how they should do this.  (3) 
 
 3.2 As a responsible citizen, how should you dispose of food you no longer 
  want to eat or which has expired? Give reasons for your answer. (4) 
 
4. Do you think it is okay for shops to sell stale or expired food at a discount 
 price? Give reasons for your answer.      (5) 
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programmes 
 

Concepts: 
 

Educational Programmes: Aim to teach people and make them aware of issues that 
    affect them e.g. reducing, re-using and recycling, anti- 
    litter campaigns, safety education etc. 
 
Intervention Programmes: Address particular and urgent problems and try to  
    improve or prevent them e.g. bullying, suicide prevention, 
    gender based violence etc. 
 
Impact Studies:  Measure and monitor something to see if a particular  
    action would, or is, having an effect e.g. after a youth  
    substance prevention programme to find out if it has  
    worked, or if the programme needs to be changed. 
 

See notes p.130-132 
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ACTIVITY 
 
Consider the information below and answer the questions that follow: 
 

Analyse the impact of an intervention programme 
 

Problem:  Sanitation in an informal settlement. There is no sewage  
   system, so 100-litre bucket toilets were used. These toilets 
   were shared by a number of families. The toilets were not kept 
   clean or emptied regularly. People were always getting sick. 
 
Intervention: Mobile toilets, which separate urine and faeces into containers.
   People from the community are trained and employed to clean, 
   operate and maintain the toilets. There is a room for the  
   caretaker attached to the block of toilets. 
 

 Before 
Intervention 

After 
Intervention 

Number of toilets 
1 toilet per 
23 people 

1 toilet per 
20 people 

Separate toilets for men, women and children No Yes 

Caretakers to clean toilets No Yes 

Groundwater pollution Yes No 

Facilities to wash hands No 
Yes: 

water & soap 

Toilet paper Provide own 
Provided by 
municipality 

Number of episodes of diarrhoea per person over 5 
1 every two 

years 
1 every five 

years 

Number of episodes of diarrhoea per person over 5 1 every year 
1 every three 

years 

How often toilets have to be emptied Once a week 

Urine: once 
every 3 
months 
Faeces: 

once every 6 
months 

Episodes of vandalism resulting in damage to toilets 4 per week none 

Community satisfaction (1-5: 1 very unsatisfied; 5 
very satisfied) 

1 4 

 
1. Critically evaluate the impact on the community of changing the sanitation 
 system. Give reasons for your answer.      (6) 
 

2. Give two possible reasons why the episodes of diarrhoea decreased after the 
 intervention.          (2) 
 

3. State the impact of the intervention on the environment.   (1) 
 

4. List three impacts of having caretakers for the toilets.    (3) 


